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Residence Hall Resident Information 

 

I Refund Information for Cancellation or Mid-term Withdrawal 

  1. Full refund of residence hall fees if cancellation is requested before the start date. 

2. No refunds for cancellations or changes in withdrawal dates made on or after the move-in start date. 

 

II Facility Information 

  1. Location: Chonnam National University, Residence Hall Building No.9, 77 Yongbong-ro, Buk-gu, Gwangju 

 ※ E01: Main Gate / E06: East Gate / E07: North Gate / E11: West Gate / B21: Residence Hall No.9 

  2. Basic Amenities 

Inside the 

Room 
Bed (with waterproof mattress cover), desk, drawers, bookshelf, chair, wardrobe 

Common 

Areas 

Bathroom (shower), shoe rack, ceiling air conditioning system (no dehumidification), floor 

heating, refrigerator 

Personal 

preparation: 

Basic daily necessities are not provided inside the room (hair dryer, toilet paper, towels, 

toiletries, etc. are not supplied) 

   3. Welfare Facilities 

Common 

- First floor of Arcade - Parcel storage room (operates 24 hours) 

※ Delivery Address: Residence Hall X, Room XXX, Chonnam National University, 77 Yongbong- 

   ro, Buk-gu, 61186, Gwangju  

- Second floor of Arcade - BANDI Lounge (study room), gym, table tennis, unmanned printer 

Each 

Building 

- Lounge (cable TV, microwave): Floors 1 of Buildings A, B, D / Floor 4 of Building C 

- Laundry Room (coin-operated washing machines, iron): Floors 1 of Buildings A, B, D / Floor 4  

  of Building C  

- Others (water purifier): Every floor 

  4. Garbage Disposal 

    - Regular trash: Separate collection in outdoor bins in front of the entrance. 

    - Food waste: Collected in designated food waste bins outside the entrance. 
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 5. Wireless Internet Usage 

    - Connect to WiFi: Dorm 

    - WiFi Password: 12345678 

6. Heating and Cooling Instructions 

   : The building uses a central supply system; heating and cooling are not provided outside the designated periods. 

For Studio type, APT type-corridor 

(Combined heating and cooling control) 

For APT type room-specific 

(Cooling control) 

  

1. Turn on the power. 

2. Press the mode button (lower left) to switch  

   between Heat/Cool. 

3. Press the right temperature control to set the  

   temperature higher or lower than the current  

   temperature. 

1. Turn on the power for the corridor heating/cooling  

    control (left-side image). 

2. Turn on the power for the room-specific cooling 

   control. 

3. Press the MODE button (upper right) to set to ❆. 

4. Press the SET button (second from the left); when the  

   current temperature blinks, press the temperature  

   control button (thermometer shape) to set a lower  

   temperature than the corridor's control. 

 

 

III Move-in and Move-out Instructions 

  1. Access Methods 

    - Building: Access to and from the left and right sides of the door using a guided method 

    - Room:  

      ① Lightly press the door lock with the palm. 

      ② When the screen activates to allow number entry, enter the instructed door lock password. 

※ To change the door lock password, visit "Residence Hall Homepage → Residential Life → Living Guides → PIN 

Code Door Lock." 

※ All entry passwords must never be disclosed to outsiders (such as delivery personnel or parents). We kindly ask 

for your full cooperation in maintaining strict security. 

  2. Move-in Information 

   - Move-in Time: From 10 AM on the move-in day. 

   - Move-in Procedure: Proceed to the assigned room after the designated move-in time. 

  3. Move-out Information 

   - Move-out Time: By 2 PM on the move-out day. 

   - Move-out Procedure: 

     ① If you changed the door lock password, reset it to the original. 

     ② Seal all garbage (including food from the refrigerator) in the provided black bags and separate them in the  

         external garbage bins. 
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     ③ Clean the room to the same condition as at move-in (a fine of 30,000 KRW may be imposed if cleaning is    

         unsatisfactory). 

IV Rules for Residents 

  1. Permitted and Prohibited Items 

    ○ Permitted Items 

Category List 

Learning and 

audio devices 

Computers, printers, desk lamps, electronic musical instruments, gaming consoles 

(headphones required for audio devices) 

Home 

appliances 
Fans, vacuum cleaners, electric shavers, air purifiers, dehumidifiers, humidifiers 

Beauty 

appliances 

Hair dryers, hair stylers, skin care devices, electric shavers, electric hair removal devices, gel nail 

lamps (straighteners and curlers are exceptions). 

Others Lighters, and electronic devices except for heating appliances. 

 

    ○ Prohibited Items 

Category List 

Heating  

devices 

All electric heating devices (electric blankets, heating mats, water mats, electric cushions, hot packs, 

electric heaters, etc.) 

Cooking 

appliances 

Electric kettles, frying pans, gas burners, hot plates, microwaves, electric cooking pots, toasters, 

egg boilers, mixers, coffee grinders, coffee machines, and other cooking tools are prohibited 

Alcohol Alcohol and empty alcohol bottles are not allowed in the rooms. 

Others Irons, flammable materials (incense), washing machines, electric scooters, wax warmers, etc 

 

2. Important Notices 

- Although the residence hall is accessible 24 hours, refrain from entering between 1:00 AM and 5:00 AM to  

  prevent noise complaints. 

- Check the lock (door lock) when going out to prevent theft (you are responsible for any loss). 

- If you damage facilities or lose items during your stay, you must compensate for them. 

 

  3. Prohibitions 

    - Changing assigned rooms without permission.  

    - Smoking and drinking alcohol within the building. 

  - Providing accommodation to outsiders. 

  - Engaging in inappropriate behaviors such as assault, gambling, loud disturbances, theft, sexual harassment, etc. 

  - Not complying with life guidance or engaging in verbal abuse. 

 

V Other Inquiries 

  1. Move-in and Move-out Inquiries: 062-530-3736 

  2. Facility Inquiries: 062-460-5114 


